4, Standard Bank Limited
Standard Bank Limited ’ satling a new standard in banking
Card Division: Tapa Complex (34 Floor)
169 Shahid Syed Nazrul Islam Sarani, Bijoynagar, Purana Paltan, Dhaka 1000

Customer Service Request Form

Card Type: [_] Credit Card [ ] Debit Card [ ] Prepaid Card

Cardholder’s Name

Card Number ‘ ‘ ‘ ‘ ‘ ‘x ‘x ‘x ‘x ‘x ‘x ‘ ‘ ‘ ‘ ‘

Expiry Date

Please update/change the address & mobile number of my above mentioned Card and send my statement
& other correspondents to-

Existing /0Id Address: New / Updated Address:

I would like to request for the followings-
(] For limit Enhancement please attach: (1) Latest Salary Certificate/Trade License (2) 3/6 Bank Statement
] Removal of Lien (Please Mention YOUF LIEN A/C NO: .......o..ooeiiivceisive e eeeeeeess s sssessesssss s ssssss s
[] standing instruction Cancellation (Please mention your A/C NO: ........c.cccouevceumnvvernn.
[ ] BDT to USD limit Conversion/ USD to BDT Limit Conversion. Please mention amount.............cc...oo...
] New Card Cheque Book Issuance
(] Others (PlEase SPECITY): .........ccouvvvvviiiiiensivscienseee s sesssssss s

Closing Request: Please close my Credit Card along with supplementary card (if any) for:
[] Dissatisfied with card Limit [] Dissatisfied with Fees/ Charges [ ] Dissatisfied with Service

[] Any other reason please mention: ...............c.ccccoermnne
Credit Card Standing Instruction (Auto Debit) Setup:
Please debit my SBLCASAA/CNO ..o, for Minimum Amount / Full card Outstanding.
Credit Card E-Statement Enrollment:
Please send my monthly credit card statement at (maximum three E-mail Address)

| hereby agreed of the SBL cards Terms & Conditions of the item mentioned above.

Thanking you.
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